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Recruitment role summary and candidate profile
	About the role


The Designer role within the NHS Digital Design System and Service Manual team is an exciting opportunity to work within a multi-disciplinary flat-cultured agile delivery team within the Product Development Directorate of NHS Digital. This role will work alongside Product and Delivery Managers, Content Designers, User Researchers and Developers to help the Design System and Service Manual grow and continue to be of value to teams building digital products and services in a user centred and efficient way across the NHS.


As a Designer, you will be:
· Working with the design community and engaging them in developing the design system.
· Providing design expertise, working with content designers and developers to develop design system components, patterns and guidance.
· Engaging with the service manual community, encouraging contribution and collaboration.
· Writing HTML & CSS to build prototypes for usability testing design system components, patterns and guidance.
· Making evidence-based decisions when designing design system components, patterns and guidance, to resolve any conflicts.
You will also have:
· Understanding and experience of developing both interaction and service design patterns
· Experience in working effectively with cross-disciplinary teams, and ensuring that the process for making design decisions is based on evidenced user research and understanding of user journeys.
· Experience in making complex things simple for users by distilling complex data and information into simple and understandable forms
· Demonstrated use of incorporating standards into their team’s work and advocating use of standards to other teams across an organisation
· Experience of acting independently and taking action when dealing with uncertain situations or optimising opportunities.
· Evidence of working in an agile development environment alongside product owners and with researchers, content designers and developers to design and build new digital services.
· Proven experience with prototyping and iterative design.

	About the team


(Example structure for illustrative purposes.  Exact structure may vary by team)

	
	About NHS Digital 

NHS Digital is a great place to work. What we do matters.
We harness the power of data and technology, delivering digital systems, services, products and standards upon which health and care professionals depend. We collaborate and problem solve to transform and inform care.  
Our outstanding teams are passionate about technology and public service, making use of everyone’s skills to improve people’s lives.
We collaborate to deliver world class tech and intelligence; come and join us. We are committed to sustainability, diversity and inclusion; our people are at the heart of what we do.

Find out about the amazing work we do by visiting our website: https://digital.nhs.uk/about-nhs-digital/our-work 	

	About You

	Values and Behaviours 

· People Focused: You value and promote positive relationships with colleagues, customers and the public and are responsive to their needs.
 
· Trustworthy: You act with integrity, impartiality and openness and in the best interests of the public.

· Professional: You deliver on your commitments by applying the highest levels of expertise, conduct and personal responsibility.

· Innovative: You actively embrace change and bring new ideas to deliver excellent services for your customers and better outcomes for the public.


	Knowledge, Skills and Qualifications 
Designer Band 8a 
Knowledge 
Essential 
· Interaction Design - able to demonstrate knowledge of Interaction Design. Topics may include knowledge of human-computer development processes. Human-computer design principles, human limitations, SDLC processes, user interface (UI) technologies. 
· Service Design - able to demonstrate knowledge of Service Design – knowledge of components such as service mapping, business processes, user profiling etc. 
· Graphic Design - able to demonstrate knowledge of graphic design. Topics may include understanding of typography for the web, narrative, progressive disclosure, hierarchy, colour and legibility. Has awareness of context and when best to use imagery and iconography. 
· Demonstrable knowledge and passion for user centred design practices for both public facing and internal services and applications. 
· Is experienced in providing design consulting in any relevant area. 
· Proven ability to transfer and develop skills and knowledge into new areas at short notice. 
· Demonstrable knowledge and passion for user centred design practices for both public facing and internal services and applications.  
 
Desirable 
· Knowledge of design methods such as Cooper Design, IDEO, Karen Holzblatt etc.  
· Knowledge of standards, e.g. GDS Service Standard, ISO 9241-210:2010. 
· Knowledge of Healthcare and/or NHS Organisations. 
· Knowledge of related user experience methods, principles and techniques. Such as content design and user research • Knowledge of development techniques and development platforms (voice, web, iOS, Chrome) environments, languages and technologies. 
 
Skills and Experience 
Essential 
· Demonstrated experience as designer in a digital setting or in a non-digital role as appropriate to job profile. 
· Proven industry experience of applying design knowledge (graphic design, interaction design and service design) and applying that to real-world applications. Able to demonstrate experience and skills, at least, in one of the following design domain: 
· Interaction Design/ User Experience Design – Experienced in designing user interfaces. Able to demonstrate skills in interaction design and fulfilling user needs. Able to demonstrate your process in designing and building new digital services 
· Graphic design – Able to demonstrate understanding of typography for the web, narrative, progressive disclosure, hierarchy, colour and legibility. Can demonstrate design research, cross over in print and media. Aware of context and when best to use imagery and iconography. 
· Experience in working effectively with cross-disciplinary teams, and ensuring that the process for making design decisions is based on evidenced user research and understanding of user journeys. 
· Experience in making complex things simple for users by distilling complex data and information into simple and understandable forms 
· Experience of applying human factors in work. 
 
Applying design skills 
· Can demonstrate end-to-end “design ownership” in the different phases of a relevant production process (e.g. software development, graphic design brief). 
· Has demonstrated use of appropriate tools and methodologies to develop solutions that meet the product team’s objectives. 
· Capable of designing systems for use across multiple services, and able to identify the simplest approach out of a variety of alternatives. 
· Demonstrated use of incorporating standards into their work or team’s work. 
· Evidence the importance of constraints, is able to communicate constraints to design and non-design staff and develop solutions that work within constraints. 
· Experienced in assigning work to staff and monitoring performance, providing advice, guidance and assistance to less experienced colleagues as required. 
· Proven ability to recommend appropriate change and solutions to ensure the design is managed and delivered to time, scope and quality. 
· Experience of acting independently and taking action when dealing with uncertain situations or optimising opportunities. 
 
Designer in a software environment can 
· Experience of managing the design experience for digital services in all stages of the software development lifecycle (SDLC). 
· Proven experience with prototyping and iterative design. 
· Experience of using ‘mobile first’ approach. 
· Proven experience with prototyping and iterative design. 
· Evidence of working in an agile development environment alongside product owners and with researchers, content designers and developers to design and build new digital services. 
 
Designer in a non-software environment can 
· Experience of managing the design process with clients to produce designs of the highest quality. 
· Can provide examples of having developed common ways to produce graphics, enabling non-Designers to produce template solutions. 
· Proven experience with prototyping and iterative design. 
 
  
NHS Digital works within Terms and Conditions, this Job Description is supported by a NHS Digital Profile which provides more information on the level of skills at which we would expect out people to operate.   
 
Desirable 
· Portfolio that demonstrates practical or strategic examples of their design specialism. 
· Experience of working in an agile/lean development process. Experience of working in multidisciplinary teams. 
· Experience with designing for users with low digital skills" and/or "designing for users with range of physical and cognitive impairments". 
· Experience of contributing to “design systems”. For example, producing self- service systems for non-Designers, using common patterns, components and elements.  
· Graphics – Experience of different client markets. Has developed infographics and experience of producing designs in different channels. 
· Experience of Healthcare and/or NHS organisations. 
· Candidate is familiar with popular design frameworks such as BBC’s Global Experience language (GEL) amongst others.  
· Has experience of managing staff within and outside their specialism.  
· Extensive experience with using prototypes to explore solutions and facilitate requirements.  
· Experience with design patterns and their iteration. Tests with others and sees prototyping as a team activity.  
· Demonstrate technical competence in related technologies. 
· Proven ability to think strategically: Can make measured steps towards strategic goals.  
· Experience with design tools. Can provide evidence and practical experience of using design tools such as Marvel, Sketch, Adobe, Affinity, Invision etc. 
 
Qualifications 
Essential  
· Educated to Master’s level or equivalent qualification/experience. 
· Recognised design qualification, for example in Service Design, Interaction Design, Design, Human-Centred Design, etc.  
· Qualification or equivalent experience demonstrating proficiency in design applications. 
· Evidence of continuous professional development. 
 
Desirable 
· Membership of a relevant design society. 
· Additional practitioner level qualifications in Design, User Research, or Design or related topic. 
· Evidence of on-going relevant postgraduate qualification. 
· Management and leadership qualifications. 





	
About the Benefits


	
The Opportunities 

· You can contribute to our organisation-wide Design Professional Group which encourages its members to take the time to focus upon Continuous Professional Development. 

· You will benefit from a real commitment to your personal and professional development.  A twice yearly Performance Development Review process focuses upon your professional competencies and identifies opportunities for improvement.

· Our staff use the Civil Service Learning portal which allows access to the best training courses across government.





	
The Terms and Conditions 

· A competitive salary.

· Flexible working applications considered.

· Family friendly benefits.

· Annual leave starting at 27 days per annum plus statutory bank holidays rising to 33 days with service.

· An excellent contributory pension scheme.






[bookmark: _Hlk63407528][bookmark: _Hlk64392765]NHS Digital works within NHS Terms and Conditions of employment, this job description is supported by an NHS Digital Profile which provides more information on the level of skills at which we expect our people to operate. 
 



Senior Designer


Designer 
(THIS ROLE)


User Researcher x 2


Content Designer x 2


Delivery Manager


Product Manager


Developer x 2


Associate Designer
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Please note, this role profile is an extract taken from the full job description of Designer
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