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Business Analyst – Band 6						
Recruitment role summary and candidate profile

	
About this role

The Corporate Digital Team (CDT) manage and develop the NHS Digital website https://www.digital.nhs.uk. The website is central to the customer experience across the 400+ things NHS Digital does. The CDT are focused on the delivery of curated and orchestrated customer experiences.  Together we are configuring the digital experience platform (DXP) to achieve this. 

As the Business Analyst for the CDT you will carry out an in-depth evaluation and verification of the capabilities of systems, serving as a middleman between the end-users and software developers, to ensure that product information are properly disseminated. You will work with other subject matter experts and internal stakeholders in gathering, validating, and documenting content management system requirements. You will work closely with the multidisciplinary team to identify their needs and establish ways upon which customer needs can be met for their maximum benefit and satisfaction. You will also be an intermediary between NHS Digital and third-party suppliers working for us on a variety of projects related to the NHS Digital website / Intranet. 
	
About the team




	
About NHS Digital

NHS Digital is the national information and technology provider for the health and care system.  Our team of 2,700 information analysis, technology and project management experts create, deliver and manage the crucial digital systems, services, products and standards upon which health and care professionals depend working in partnership with both national and local organisations. Our vision is to harness the power of information and technology to provide better health and care.


	
About You

You will be a highly motivated individual looking to join a multidisciplinary digital team, where you will be conducting analysis for a service that encompasses the totality of what NHS Digital does (over 400 things). The role requires strong analytical and delivery skills, the ability to break down complex issues to provide solutions, and excellent communication skills with roles across all levels of seniority. There will also be a requirement to address high-profile, high-impact, cross functional business demands, and at times prepare and present information to senior management.
  

	
Professional Competencies 

· Perform basic consulting activities (information gathering, analysis, problem resolution and presentation) in accordance with assignment objectives.
· Resolve customer needs to the application of analytical techniques; applying these techniques to identify required information characteristics.
· Work with a range of stakeholders to identify, qualify and analyse requirements, practice and constraints which underpin business analysis and other activities throughout project and service lifecycles.
· Communicate through a variety of media including specialist tooling as well as face to face, email, web technologies, and MS Office products including MS Word, Excel, and PowerPoint to a high written and verbal standard.
· Work across all phases of projects either alone or with a small team including identification, assessment and management of risks and production of realistic plans and contribution towards lessons learned.
· Make use of formal analysis methodologies and toolsets where appropriate in order to undertake analysis activities.

	
Knowledge, Skills and Qualifications
· Educated to degree level (or equivalent qualification/experience)
· NHS (Knowledge) · Awareness of NHS Digital (HSCIC) and how it supports the NHS Business change
· Knowledge of elicitation techniques and of the specification and documentation of functional and non-functional requirements. 
· Knowledge of business modelling techniques, e.g., UML, BPMN. Solution development and implementation
· Knowledge of different technical publishing concepts, tools and methods and the ways in which these are implemented.
	
Values and Behaviours

· People Focused: You value and promote positive relationships with colleagues, customers and the public and are responsive to their needs.
 
· Trustworthy: You act with integrity, impartiality, and openness and in the best interests of the public.

· Professional: You deliver on your commitments by applying the highest levels of expertise, conduct and personal responsibility.

· Innovative: You actively embrace change and bring new ideas to deliver excellent services for your customers and better outcomes for the public.


	
About the Benefits


	
The Opportunities 
· This is an important role in the evolution of customer experience delivery at NHS Digital where you’ll have the opportunity to work with a range of stakeholders – assisting in the work to create digital experiences on a market leading platform – Bloomreach (used by many multinational e-commerce retailers)
· This role provides an opportunity to gain experience across most products, services, and data that NHS Digital produces
· You will join a team that adopts agile project delivery methodologies, empowers you to do your job and offers flexibility for when everyday life gets in the way of work
	
The Terms and Conditions

· A competitive salary.
· Flexible working applications considered.
· Family friendly benefits.
· Annual leave starting at 27 days per annum plus statutory bank holidays rising to 33 days with service.
· An excellent contributory pension scheme.







Senior Delivery Manager


Content Editor


Digital Experience Manager


Business Analyst


Senior Product Owner


Profession: Business Analysis

Please note, this role profile is an extract taken from the full job description of Business Analyst
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